
PUEBLO HEALTH CARE, INC.
Humana / Choice Care / Medicare

1-800-558-4444

Contract Last Modified Date: December 1, 2007

Plan Address: 8400 E. Prentice Avenue, Suite 1410
Greenwood Village, CO 80111-2926

Plan Products: PPO, NPOS and Medicare PPO

Copayment: Refer to Subscriber's Identification Card

Referral/Precertification: Refer to Member's ID Card

Eligibility/Benefit/Claim Status Questions: Commerical:  1-800-4HUMANA (1-800-448-6262
Medicare:  1-800-457-4708
*Always obtain the call reference number for tracking purposes

Provider Relations: 1-800-626-2741
1-800-626-1686 (fax)

Timely Filing: 120 Days from Date of Service

Timely Payment: 60 Days Following Receipt of Clean Claim

Termination: 90 Days Prior to the End of the Term

Web Address: www.humana.com

Billing: Humana, Inc.
Attn:  Claims Department
P.O. Box 14601
Lexington, KY 40512-4601
*May also be plan specific; Refer to Member's ID Card

Lab: Quest, LabCorp

Physical Therapy: Refer to Provider Directory or Contact Customer Service

Home Health: Refer to Provider Directory or Contact Customer Service

Contracted Facilities: Parkview Medical Center

X-Ray Facilities: Refer to Provider Directory or Contact Customer Service

Reimbursement: Refer to Group Specific Matrix
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