
Contract Last Modified Date: August 1, 2010

Plan Address: 115 Fifth Ave., 7th Floor 

New York, NY  10003

Plan Products: PPO

Copayment: Refer to Subscriber's Identification Card

Referral/Precertification: Refer to Subscriber's Identification Card

Benefit Questions: Refer to Subscriber's Identification Card

Timely Filing: 60 Days

Timely Payment: Refer to Subscriber's Identification Card

Termination: 60 Days

Claims Inquiries: Refer to Subscriber's Identification Card

Customer Service: 1-800-950-7040

Provider Relations: 1-800-950-7040

Web Address: Refer to Subscriber's Identification Card

Billing: Refer to Subscriber's Identification Card

Lab: Refer to Subscriber's Identification Card

Physical Therapy: Refer to Subscriber's Identification Card

Home Health: Refer to Subscriber's Identification Card

Contracted Facilities: Refer to Subscriber's Identification Card

X-Ray Facilities: Refer to Subscriber's Identification Card

Reimbursement: Refer to Group Specific Matrix

Behavioral Benefits: Dependent Upon Employer Group

                                       PUEBLO HEALTH CARE, INC
MultiPlan / PHCS

1-800-950-7040

Revised: 1/27/2011


