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Contract Last Modified Date: January 1, 2010

Plan Address: 2775 Crossroads Blvd.

Grand Junction, CO 81506

Plan Products: HMO/PPO/Self-Insured

Copayment:

Precertification Fax: 1-877-201-7302

Benefit Questions: 1-800-854-4558

Timely Filing: 180 Days from Date of Service

Timely Payment: 30 Days from Receipt of Clean Claim

Termination: 60 Days Written Notice

Claims Inquiries: 1-800-854-4558

Provider Relations: 1-800-854-4558

Cindy Weatherfield, Provider Relations (Pueblo)

Phone 253-3901; Fax 253-3912

Web Address: www.rmhp.org

Can verify eligibility and PCP designation via the web.

Billing: Submit claims to:

Rocky Mtn. Health Plans 

P.O. Box 10600

Grand Junction, CO 81502-5600

Lab: Quest Diagnostic and LabCorp

Physical Therapy: Contact Customer Service at 1-800-854-4558

Home Health: Lincare, Apria, Parkview Home Care

Contracted Facilities: Parkview Medical Center 

X-Ray Facilities: Contact Customer Service at 1-800-854-4558

Reimbursement: Refer to Group Specific Matrix

Behavioral Benefits: Life Strategies (PacifiCare Behavioral Health) #800-716-1166

PUEBLO HEALTH CARE, INC.
Rocky Mountain Health Plans

1-800-854-4558

Collect in-office Copayment on HMO, PPO & Self-Funded
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